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ABSTRACT 
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A method and system for making an emergency call while 
on-line on a computer includes an input device attached to 
the computer adapted to receive a command from a com- 
puter user for making an emergency call. When user initiates 
a command to make an emergency call from the input 
device, a software program executing on the computer 
overrides all computer functions and transmits the emer- 
gency call to an emergency call receiver through the network 
or by a telephone line. The software program takes priority 
over all other computer applications on the computer. The 
invention transmits the emergency call using a computer 
generated signal, or by computer generated voice, or by way 
of a facsimile transmission. The emergency call may also 
include additional pre -stored information held in a memory 
program, such as address, telephone, e-mail, and medical 
information, which may be automatically sent along with the 
emergency call to the emergency call receiver. 

38 Claims, 3 Drawing Sheets 
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METHOD AND APPARATUS FOR MAKING signal generation and integration, but the involved circuitry 

AN EMERGENCY CALL WHILE ON-LINE differs from tbe instant teachings. 

ON A COMPUTER U.S. Pat. No. 5,828,292, Button Emergency Signal via 

Incorporated Transmitter, to Kokhan, issued Oct. 27, 1998, 
BACKGROUND OF THE INVENTION 5 discloses a 3-button emergency signal device using a trans- 
Computers have become extremely popular in many mitter to u-ansmit a umque transmission signal for receipt by 
households today, especially for connecting onto the Inter- « s ? ta&c A "*<gency &olity "P°° «J» depress.™ of a 
net. The most popular way to connect a computer onto the *wgD»««> button. However, the device disclosed in the 
Internet is through a computer modem over a telephone line. „ Ko ^ an reference requn-es each of the emergency faciht.es 
However, most households still have only one telephone line 10 <° have a r « ceiver . t0 . rcce ; ve lhe transmission signals and 
and must share this telephone line with traditional voice ° ot mUlze telecommunication media, such as 
calls and calls to connect onto the Internet or for sending and ,he ImerDe ' or convenUonal telephone lines to transmit the 
receiving facsimiles through the computer or via a dedicated urgency call. The device disclosed in the Kokhan refer- 
facsimile machine ence 15 30 DOt ca P a "^ e °* transmitting other information 

, , , 15 associated with the emergency other than the call for the 

When a house has only one telephone line, and someone emergency ^iznce itself, 

is either on-line on the Internet or is sending or receivmg a . A . . . A , r . • , 

facsimile, the telephone line is inoperative for telephone Clearl * the [f 133 «f for a novel, enhanced 

calls. No calls may be made over the telephone line until the *?™&™y call pnonUzmg and facilitating system not ame- 

existing connection is terminated and another connection is 20 ,,oraled * the Cachings of the pnor art. 

established. However, disconnecting the existing facsimile SUMMARY 

or computer connection in order to make a 911-emergency ^ object of an embodim ent of the present invention is to 

call can consume valuable time, especially if the computer allow a ^mpum user to make an emergency call while 

user is experiencing an immediate medical or other on-line on a computer 

emergency, or has a special medical condition requiring 25 Anotherobjectof an embodiment of the present invenUon 

immediate response by emergency services personnel. ^ t0 aUow , fcr ^ , Q fflake aQ e call while 

Additionally, if the telephone is not phys.caUy located in the ^ a ^ ^ ^ tQ , 

same room as the computer terminal, a person who is A . : . ^ c , r , 

„ t a? . 4 Another obtect of an embodiment of the present invention 

experiencing an emergency may not have sufficient time or . , J 7 ^ ^ ^ 1 ^ u LL1 

J,., « r x * . • i * *u * i l. ^ to provide a simple and easy way to a computer user to 

ability to move from the computer terminal to the telephone ™ r y . J J y 

area r ju re q Ues t emergency services. 

„ t , ... , Another object of an embodiment of the present invention 

Furthermore, the person giving assistance to the computer • ♦ « * * * 

, v B x & . , " " y is to allow a computer user to request emergency services 

user may not know how to exit the Internet or fax function > tU a < . / . „ 

* * * , „ with one touch of a button, 

to disconnect the computer so that an emergency call may be * 4 t_ t- . * i ^ * * 

made. The ability to easily make an emergency call from the 35 . Another object of an embodiment of the present mvenUon 

computer, without having to leave the computer area, would 15 10 aUow a """P* er us " 10 te£ > uest emet B enc y «™ b V 

be advantageous to computer users, particularly those with ,yp A mg ' con " nand f ,n, ° ,h ^ ^P^ r - . . 

special medical conditions. The ability to easily make an . ***** ob J ect of an embodiment of the present invention 

emergency call from the computer itself while working on 15 10 aUow a «> m P>«« to request emergency services by 

the computer could save lives by enabling emergency calls 40 a volce command directed to the computer, 

to go out immediately, thereby reducing the time of response Furthermore, an object of an embodiment of the present 

by emergency services personnel. This longstanding prob- invention is to allow a computer user to send pre-stored 

lem needs to be addressed important information all at once, such as address, 

No teachings or disclosures of the prior art have suggested tele P hone * ™f* and m ^ ical information, upon making an 

this type of a solution, although a brief resume of the other <5 emergency ca "> eve ° * * e computer user is unconscious or 

U.S. patents related to this problem shows that it is otherw f unable t0 s P eak - f 

prominent, and requires immediate attention. Bneflv ' an embodiment of the present invention is 

i? i no n. xt r 1M a ^ ii directed to an emergency call system for making an emer- 

For example, U.S. Pat. No. 5,392,329, Automatic Call ,, i- . ^ 

tv . «u o \ -*i.r> o gency call while on-line on a computer. The emergency call 

Distribution System with Emergency Recording System and 4 . . . • j • . *i_ * j : j , 

x x ii, a * a Jj . | . B . r ' . * v , 50 system includes an input device to the computer adapted to 

Method, to Adams et al., issued Feb. 21, 1995, showed an ■ j c . c t • 

!• ii .. .. • c * " receive a command from a computer user for making an 

automatic call distribution system for emergency recording. u n ,u , • ,i_ « 

r|ii » j t . , . J 1. ... r ■. emergency call. Once the computer user issues the command 

fhe Adams et al. system, however, would not interface with {Q m ^ aQ eme call> a soflware pro eX6CUtin on 

the Internet as does the present invention. mc oyerrides a „ 

Likewise, U.S. Pat. No. 4,908,845, Audio/Telephone 55 bul not t0 internet and facsimile work in progress, 

Communication System for Verbally Handicapped, to Little, anc | transmits the emergency call over a network to an 

issued Mar. 13, 1990, showed the need for an emergency emergency call receiver. 

systcm-but similarly docs not contemplate Internet/ ^ cmer gency call may be transmitted over a computer 

facsimile interplay or the problem of a limited supply of network) or 5y other existing telecommunication media, 

available telephone lines. 6Q such ^ by telcp t lone or facsimile. Once the computer user 

While U.S. Pat. No. 4,839,892, Concentrator System issues the command to make an emergency call, important 

Capable of Completing Emergency Calls Under Congested pre-recorded information, such as address, telephone, 

Traffic, to Sasaki, issued Jun. 13, 1989, was directed towards e-mail, and medical information may be automatically sent 

congested communication systems, it was radio-based, along with the cmergency call to the cmergency call 

unlike the teachings of the present invention. 65 receiver. 

U.S.Pat. No. 4,706,067, Switch Actuated Communication The computer user, experiencing an emergency while 

Device, to Hauck, issued Nov. 10, 1987, showed the need for on-line on the computer, may issue the command to make an 
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emergency call in a number of ways, such as, by pushing a 
single emergency button on the keyboard, either one dedi- 
cated to this use or a multi-function key, by typing in a 
command on the computer, or speaking by voice into a voice 
recognition device attached to the computer. Because the 
emergency call takes priority over all functions performed 
on the computer, the software program executing on the 
computer is able to transmit the emergency call from the 
computer to an emergency call receiver. 

Similarly, in another embodiment of the present 
invention, even if the computer user is not on-line on the 
computer, but nevertheless still working on the computer, 
the computer user may still make an emergency call in the 
same fashion as described above. The software program 
executing on the computer also overrides all computer 
functions in order to transmit the emergency call. However, 
the computer will transmit the emergency call directly to an 
emergency call receiver without utilizing a network 
connection, or by establishing a network connection and 
proceeding as described above. 

An emergency call system for making an emergency call 
while on-line on a computer* the system comprising: an 
input device attached to the computer for receiving a com- 
mand to make the emergency call; and a software program 
executing on the computer capable of recognizing the com- 
mand to make the emergency call and overriding all com- 
puter functions to transmit the emergency call over a net- 
work to an emergency call receiver. 

An emergency call system for making an emergency call 
while on-line on a computer, the system comprising: an 
input device attached to the computer for receiving a com- 
mand to make the emergency call; and a software program 
executing on the computer capable of recognizing the com- 
mand to make the emergency call and overriding all com- 
puter functions to disconnect the computer from a network, 
and transmitting the emergency call by a computer commu- 
nications device to an emergency call receiver. 

An emergency call system for making an emergency call 
from a computer, the system comprising: an input device for 
receiving a command to make the emergency call; and a 
software program executing on the computer capable of 
recognizing when the command to make the emergency call 
is made and overriding all computer functions, and trans- 
mitting the emergency call by a computer communications 
device to an emergency call receiver. 

A method of making an emergency call while on-line on 
a computer, the method comprising the steps of: recognizing 
a command to make an emergency call; and overriding all 
computer functions to transmit the emergency call over a 
network to an emergency call receiver. 

A method of making an emergency call while on-line on 
a computer, the method comprising the steps of: recognizing 
a command to make an emergency call; overriding all 
computer functions to disconnect the computer from a 
network; and transmitting the emergency call by a computer 
communications device to an emergency call receiver. 

A method of making an emergency call from a computer, 
the method comprising the steps of: recognizing a command 
to make an emergency call; overriding all computer func- 
tions; and transmitting the emergency call by a computer 
communications device to an emergency call receiver. 

A method and system for making an emergency call while 
on-line on a computer includes an input device attached to 
the computer adapted to receive a command from a com- 
puter user for making an emergency call. When user initiates 
a command to make an emergency call from the input 
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device, a software program executing on the computer 
overrides all computer functions and transmits the emer- 
gency call to an emergency call receiver through the network 
or by a telephone line. The software program takes priority 

5 over all other computer applications on the computer. The 
invention transmits the emergency call using a computer 
generated signal, or by computer generated voice, or by way 
of a facsimile transmission. The emergency call may also 
include additional pre -stored information held in a memory 

10 program, such as address, telephone, e-mail, and medical 
information, which may be automatically sent along with the 
emergency call to the emergency call receiver. 

Other features and advantages of the invention will 
become apparent from the following detailed description, 

35 taken in conjunction with the accompanying figures, which 
illustrate, by way of example, various features of embodi- 
ments of the present invention. 

BRIEF DESCRIPTION OF THE DRAWINGS 

20 

FIG. 1 is a flow chart diagram illustrating the process of 
making an emergency call while on-line on a computer in 
accordance with an embodiment of the present invention. 

FIG. 2 is a flow chart diagram illustrating the process of 
25 making an emergency call while on-line on a computer in 
accordance with an embodiment of the present invention. 

FIG. 3 is a flow chart diagram illustrating the process of 
making an emergency call from a computer in accordance 
with an embodiment of the present invention. 

30 

DETAILED DESCRIPTION OF THE 
INVENTION 

An embodiment of the present invention is directed to an 

35 emergency call system for a computer user to make an 
emergency call while on-line on a computer. The emergency 
call system includes an input device attached to the com- 
puter adapted to receive a command from the computer user 
to make the emergency call; and a software program execut- 
ing on the computer system is capable of recognizing the 
command to make the emergency call and overriding all 
computer functions to transmit the emergency call over a 
network to an emergency call receiver. 
The input device may be anything that can produce a 

45 signal to the computer so that the software program execut- 
ing on the computer will know when a command to transmit 
an emergency call is made and to override all computer 
functions to make that call. The input device may be any one 
of a variety of hardware devices that may be attached to the 

50 computer, such as a keyboard, a mouse, a dedicated or 
multi-function button on a keyboard or mouse, or a voice 
recognition device. 

The software program of the emergency call system is 
written so that it resides in the background of the computer 

55 operating system, but constantly monitors the input device 
attached to the computer for the command to make an 
emergency call. The software program is preferably stable 
enough to execute on the computer in a multi-tasking 
environment, and the software program allocates the com- 

60 puter resources so that it takes priority over all other 
computer applications. Those skilled in the art will readily 
perceive how this works. 

Also attached to the computer is a computer communi- 
cations device, such as a modem or a network card, that is 

65 adapted to allow the computer to transmit the emergency call 
to the emergency call receiver. The computer communica- 
tions device may transmit the emergency call over a 
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network, such as the Internet, and may be capable of the computer user's address information, telephone 
transmitting an emergency call using a computer generated information, e-mail information, and medical information, 
voice. The computer communications device may also trans- This information may be pre-recorded and pre-stored in a 
mit the emergency call in the form of a facsimile. memory storage medium, such as on a hard disk drive of the 
Instead of transmitting the emergency call over the 5 computer, and managed by a memory program. The corn- 
network, the software program may also disconnect the puter user may configure what information is to be included 
computer from the network connection, and then transmit alon S witn tDe emergency call upon installation of the 
the emergency call using the computer communications emergency call system. The software program also may be 
'evice by another telecommunication medium, such as a adapted to transmit any other type of information that the 
telephone line or a wireless cellular transmission. ™ computer user wishes to include. Such information, includ- 
Tbe emergency call system may also be useful even if the ia f other cMc ** dat * < such f» adverse drug event 
computer is not on-line, but the computer user is neverthe- formation, or other software or database Unkages) may be 
less using the computer. Once the computer user issues the ^rther customized and modified by those of ordinary skill in 
command to make an emergency call, the software program 1 e art " 

will override all computer functions and transmit the emer- 15 FIG. 2 illustrates a process of making an emergency call 

gency call to the emergency call receiver, without having to while on-line on a computer in accordance with an embodi- 

first disconnect from the network connection because the ment of tQe present invention. Steps 200 and 210 are similar 

computer was not on-line initially. Referring now to the to steps 100 and 110, respectively, described above. After the 

figures, a representative, but not limiting, set of embodi- computer user issues a command to make an emergency call, 

ments is featured. 20 a nd the software program executing on the computer rec- 

/ FIG. 1 illustrates a process of making an emergency call agnizes the command to make the emergency call, step 220 

wf ile on-line on a computer in accordance with an embodi- dlffers from me ^P* in na 1 

/mint of the present invention. The computer user operating Instead of transmitting the emergency call over a network, 

Ion the computer may issue a command to make an emer- - me software program in step 220 overrides all computer 

I gfency call from the computer in step 100. There are several 2 functions and disconnects the computer from the network 

ways the computer user may issue a command to make the connection. Many local emergency services may not be 

emergency call, including: (1) the computer user may push adapted to receive emergency calls over a network or the 

a dedicated emergency button or key on the computer Internet, and these emergency call receivers are only capable 

keyboard or mouse; (2) the computer user may type in the of receiving a traditional telephone call or facsimile 

command on the keyboard, such as "911" or "CALL 911"; transmission, which may be made once the computer is 

and (3) the computer user may also issue a voice command disconnected from the network. 

to the computer, by saying the words "911" or "CALL 911". The software program then transmits the emergency call 

Likewise, other developed mechanisms work within the by a computer communications device to an emergency call 

context of the instant system. 35 receiver in step 230. As described above, the computer 

In an embodiment of the present invention, a software communications device may be a computer modem adapted 

program recognizes the computer user's command to make make a telecommunications transmission (over a traditional 

an emergency call in step 110. The software program may be "landline" telephone line or a wireless cellular transmission) 

adapted to recognize, for example, when the emergency 10 tne emergency call receiver. The computer communica- 

button is activated on the keyboard or some other input 40 tions device may also be adapted to transmit the emergency 

device, when the words "911" or "CALL 911" are typed on call using a computer generated signal (such as an alarm 

the keyboard, or when the words "911" or "CALL 911" are signal to the emergency call receiver), a computer generated 

spoken by the computer user. A voice recognition device voice, or in a facsimile format if the emergency call receiver 

may be attached to the computer to recognize when the is adapted to receive facsimile transmissions. Likewise, 

/Command to make an emergency call is made (i.e., when the 45 otn er data-pulse transmissions, multi-plexes, or related 

/words "911" or "CALL 911" are spoken). modes of transferring signal data both in real-time and 

Finally, the software program, upon receiving the com- otherwise, including memory-based transmissions, are con- 

mand to make an emergency call, overrides all other com- templated. 

puter functions and transmits the emergency call over a PIG- 3 illustrates a process of making an emergency call 

network to an emergency call receiver in step 120. The 50 fr° m a computer in accordance with an embodiment of the 

software program takes priority over all other computer present invention. As mentioned above and illustrated in 

functions, and all other computer applications are subordi- PIG- 3 » the emergency call system may also be useful even 

nate to the software program to allow it to have the com- ^ the computer is not on-line, but the computer user is 

puting resources to transmit the emergency call. Depending nevertheless using the computer. Once the computer user 

on the ability of the local emergency services in a particular 55 issues the command to make an emergency call in step 300, 

jurisdiction, those emergency call receivers that are capable me software program will recognize the command to make 

will receive an emergency call over the network. Because of trj c emergency call in step 310. The software program will 

the ability to place a conventional telephone call over the then override all computer functions in step 320; and the 

Internet, the software program may be configured to place an software program will transmit the emergency call by a 

emergency call over the Internet to the local emergency call 60 computer communications device to an emergency call 

receiver as a conventional telephone call. Once the emer- receiver in step 330. 

gency call receiver picks up the call, the software program Similar to the steps illustrated in FIG. 2, the embodiment 

may provide the emergency information by using a com- of the present invention described in FIG. 3 transmits the 

puter generated voice, or in a facsimile format if the emer- emergency call without having to first disconnect from a 

gency call receiver is adapted to receive facsimile transmis- 65 network connection because the computer was not con- 

sions. Along with the emergency call itself, other nected initially. This embodiment allows the computer user 

information may be included in the emergency call, such as to make an emergency call while operating the computer and 
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not being online. As described above, the computer com- 
munications device may also be adapted to transmit the 
emergency call using a computer generated signal (the alarm 
signal), a computer generated voice, or in a facsimile format 
if the emergency call receiver is adapted to receive facsimile 
transmissions. 

While the description above refers to particular embodi- 
ments of the present invention, it will be understood that 
many modifications may be made without departing from 
the spirit thereof. The accompanying claims are intended to 
cover such modifications as would fall within the true scope 
and spirit of the present invention, and technical and legal 
equivalents. 

The presently disclosed embodiments are therefore to be 
considered in all respects as illustrative and not restrictive, 
the scope of the invention being indicated by the appended 
claims, rather than the foregoing description, and all changes 
that come within the meaning and range of equivalency of 
the claims are therefore intended to be embraced therein. 

What is claimed is: 

1. An emergency call system for making an emergency 
call while on-line on a computer, the system comprising: 

an input device attached to the computer for receiving a 
command to make the emergency call; and 

a software program executing on the computer capable of 
recognizing the command to make the emergency call 
and overriding all computer functions to transmit the 
emergency call over a network to an emergency call 
receiver. 

2. The emergency call system according to claim 1, 
further comprising: 

an emergency button on the input device for receiving the 
command to make the emergency call. 

3. The emergency call system according to claim 1, 
wherein the command is typed on the input device. 

4. The emergency call system according to claim 1, 
wherein the input device is a voice recognition device 
adapted to recognize a voice command to make the emer- 
gency call. 

5. The emergency call system according to claim 1, 
wherein the emergency call further contains address 
information, telephone information, e-mail information, and 
medical information. 

6. The emergency call system according to claim 1, 
wherein the emergency call is transmitted as a facsimile to 
the emergency call receiver. 

7. An emergency call system for making an emergency 
call while on-line on a computer, the system comprising: 

an input device attached to the computer for receiving a 
command to make the emergency call; and 

a software program executing on the computer capable of 
recognizing the command to make the emergency call 
and overriding all computer functions to disconnect the 
computer from a network, and transmitting the emer- 
gency call by a computer communications device to an 
emergency call receiver. 

8. The emergency call system according to claim 7, 
further comprising: 

an emergency button on the input device for receiving the 
command to make the emergency call. 

9. The emergency call system according to claim 7, 
wherein the command is typed on the input device of the 
computer. 

10. The emergency call system according to claim 7, 
wherein the input device is a voice recognition device 
attached to the computer adapted to recognize a voice 
command to make the emergency call. 
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11. The emergency call system according to claim 7, 
wherein the emergency call further contains address 
information, telephone information, e-mail information, and 
medical information. 

12. The emergency call system according to claim 7, 
wherein the emergency call is transmitted by the computer 
communications device using a computer generated voice to 
the emergency call receiver. 

13. The emergency call system according to claim 7, 
wherein the emergency call is transmitted as a facsimile by 
the computer communications device to the emergency call 
receiver. 

14. A method of making an emergency call from a 
computer, the method comprising the steps of: 

recognizing a command to make an emergency call; 

overriding all computer functions; and 

transmitting the emergency call by a computer commu- 
nications device to an emergency call receiver, wherein 
the emergency call is transmitted by the computer 
communications device using a computer generated 
voice to the emergency call receiver. 

15. An emergency call system for making an emergency 
call from a computer, the system comprising: 

an input device for receiving a command to make the 
emergency call; 

a software program executing on the computer capable of 
recognizing when the command to make the emergency 
call is made and overriding all computer functions, and 
transmitting the emergency call by a computer com- 
munications device to an emergency call receiver: and 

an emergency button on the input device for receiving the 
command to make the emergency call. 

16. An emergency call system for making an emergency 
call from a computer, the system comprising: 

an input device for receiving a command to make the 
emergency call; and 

a software program executing on the computer capable of 
recognizing when the command to make the emergency 
call is made and overriding all computer functions, and 
transmitting the emergency call by a computer com- 
munications device to an emergency call receiver, 
wherein the command is typed on the input device of 
the computer. 

17. An emergency call system for making an emergency 
call from a computer, the system comprising: 

an input device for receiving a command to make the 
emergency call; and 

a software program executing on the computer capable of 
recognizing when the command to make the emergency 
call is made and overriding all computer functions, and 
transmitting the emergency call by a computer com- 
munications device to an emergency call receiver, 
wherein the input device is a voice recognition device 
attached to the computer adapted to recognize a voice 
command to make the emergency call. 

18. An emergency call system for making an emergency 
call from a computer, the system comprising: 

an input device for receiving a command to make the 
emergency call; and 

a software program executing on the computer capable of 
recognizing when the command to make the emergency 
call is made and overriding all computer functions, and 
transmitting the emergency call by a computer com- 
munications device to an emergency call receiver, 
wherein the emergency call further contains address 
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information, telephone information, e-mail 
information, and medical information. 

19. An emergency call system for making an emergency 
call from a computer, the system comprising: 

an input device for receiving a command to make the 5 
emergency call; and 

a software program executing on the computer capable of 
recognizing when the command to make the emergency 
call is made and overriding all computer functions, and 
transmitting the emergency call by a computer com- 10 
muni cations device to an emergency call receiver, 
wherein the emergency call is transmitted by the com- 
puter communications device using a computer gener- 
ated voice to the emergency call receiver. 

20. An emergency call system for making an emergency 35 
call from a computer, the system comprising: 

an input device for receiving a command to make the 
emergency call; and 

a software program executing on the computer capable of 2 o 
recognizing when the command to make the emergency 
call is made and overriding all computer functions, and 
transmitting the emergency call by a computer com- 
munications device to an emergency call receiver, 
wherein the emergency call is transmitted as a facsimile 2 s 
by the computer communications device to the emer- 
gency call receiver. 

21. A method of making an emergency call while on-line 
on a computer, the method comprising the steps of: 

recognizing a command to make an emergency call; and 30 
overriding all computer functions to transmit the emer- 
gency call over a network to an emergency call 
receiver. 

22. The method for making an emergency call according 

to claim 21, wherein the command is from an emergency 35 
button on an input device of the computer. 

23. The method for making an emergency call according 
to claim 21, wherein the command is typed on an input 
device of the computer. 

24. The method for making an emergency call according 40 
to claim 21, wherein the command is a voice command 
recognized by a voice recognition device attached to the 
computer. 

25. The method for making an emergency call according 

to claim 21, wherein the emergency call further contains 45 
address information, telephone information, e-mail 
information, and medical information. 

26. The method for making an emergency call according 
to claim 21, wherein the emergency call is transmitted as a 
facsimile to the emergency call receiver. 50 

27. A method of making an emergency call while on-line 
on a computer, the method comprising the steps of: 

recognizing a command to make an emergency call; 

overriding all computer functions to disconnect the com- 55 
puter from a network; and 

transmitting the emergency call by a computer commu- 
nications device to an emergency call receiver. 

28. The method for making an emergency call according 

to claim 27, wherein the command is from an emergency 60 
button on an input device of the computer. 

29. The method for making an emergency call according 
to claim 27, wherein the command is typed on an input 
device of the computer. 
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30. The method for making an emergency call according 
to claim 27, wherein the command is a voice command 
recognized by a voice recognition device attached to the 
computer. 

31. The method for making an emergency call according 
to claim 27, wherein the emergency call further contains 
address information, telephone information, e-mail 
information, and medical information. 

32. The method for making an emergency call according 
to claim 27, wherein the emergency call is transmitted by the 
computer communications device using a computer gener- 
ated voice to the emergency call receiver. 

33. The method for making an emergency call according 
to claim 27, wherein the emergency call is transmitted as a 
facsimile by the computer communications device to the 
emergency call receiver. 

34. A method of making an emergency call from a 
computer, the method comprising the steps of: 

recognizing a command to make an emergency call; 

overriding all computer functions; and 

transmitting the emergency call by a computer commu- 
nications device to an emergency call receiver, wherein 
the emergency call is transmitted as a facsimile by the 
computer communications device to the emergency 
call receiver. 

35. A method of making an emergency call from a 
computer, the method comprising the steps of: 

recognizing a command to make an emergency call: 

overriding all computer functions; and 

transmitting the emergency call by a computer commu- 
nications device to an emergency call receiver, wherein 
the command is from an emergency button on an input 
device of the computer. 

36. A method of making an emergency call from a 
computer, the method comprising the steps of: 

recognizing a command to make an emergency call; 

overriding all computer functions; and transmitting the 
emergency call by a computer communications device 
to an emergency call receiver, wherein the command is 
typed on an input device of the computer. 

37. A method of making an emergency call from a 
computer, the method comprising the steps of: 

recognizing a command to make an emergency call; 

overriding all computer functions; and transmitting the 
emergency call by a computer communications device 
to an emergency call receiver, wherein the command is 
a voice command recognized by a voice recognition 
device attached to the computer. 

38. A method of making an emergency call from a 
computer, the method comprising the steps of: 

recognizing a command to make an emergency call; 

overriding all computer functions; and 

transmitting the emergency call by a computer commu- 
nications device to an emergency call receiver, wherein 
the emergency call further contains address 
information, telephone information, e-mail 
information, and medical information. 

***** 
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